PRIORITY SERVICE MAINTENANCE PROGRAM

PRIORITY SERVICE
MAINTENANCE PROGRAM

- PREVENTIVE MAINTENANCE FOR -

N-SERIES & F-SERIES

OVERVIEW

e Isuzu offers PSMP with every new Isuzu truck purchase or lease*

e PSMP can be purchased at the time of delivery or within one year of the original in-service date if the vehicle has:
* Diesel: under 35,000 miles
e Gas: under 25,000 miles

e Prepay for optional services: additional brake replacements, replacement tires, and DPF

® PSMP can be financed through Isuzu Finance of America or Mitsubishi HC Capital America

BENEFITS

By paying an up front fixed amount for scheduled maintenance, you will have peace of mind knowing scheduled
maintenance costs are covered.

® Helps your truck retain its value at trade-in or resale

e |f leasing or financing through IFAI or MHC, PSMP can be included in your monthly payment

e At trade-in, you can be reimbursed for any eligible, future-unused services

OPTIONS

e Tire Option allows the purchase of up to three sets of tires
e Brake Option allows for purchase of up to three front and up to three rear brake jobs
e DPF Substitution Option provides a replacement DPF in lieu of a DPF cleaning (N-Series only)

The number of scheduled maintenance services provided
under the Isuzu Priority Service Maintenance Program is
fixed based on the mileage coverage that you select. Once all
maintenance and optional services have been provided, you
will not be eligible for additional maintenance services under
the program. Program services must be performed by an
authorized Isuzu dealer. This program does not cover services
outside scheduled maintenance. See the Priority Service
: Maintenance Program Enrollment form and your authorized
= ' Isuzu dealer for program terms and conditions.




PRIORITY SERVICE MAINTENANCE PROGRAM

N

The Isuzu Priority Service Maintenance Program gives
you the flexibility to select coverage based on expected
mileage and use. PSMP also provides an opportunity
to pre-purchase additional wear items at today’s prices. Program
services must be performed by an authorized Isuzu dealer. You
may cancel at any time and all eligible, future-unused services and
options are fully refundable. This program includes recommended
maintenance services as outlined in your owner's manual for
Normal Vehicle Use. Vehicles used under unusual operating
conditions such as driving in dusty areas (sweeper, agricultural
or off-road vehicles), extended idling (refrigeration vehicles), or
frequent short trips, will require additional vehicle maintenance,
not included with this plan.

OPTIONAL SERVICES

Brakes: Your dealer's trained sales consultant can evaluate your
truck's expected usage and recommend brake replacements to
coincide with your PSMP term. This brake option allows for up to
three front and three rear brake replacements (or any combination
of them) at today's prices.

Tires: By selecting the tire option, you lock in the price for new
tires. You can choose up to eighteen tires to be used as you
please. You may change one tire at a time or change a full set.

DPF: DPF Substitution Option provides a replacement DPF in lieu
of a DPF cleaning (N-Series only).
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GAS TRUCKS

Miles

60,000
75,000

90,000
105,000
120,000
150,000
202,500

Covered items at each maintenance interval closely align with
the factory maintenance schedule. You can purchase PSMP for
the mileage terms shown in the two corresponding tables.

DIESEL TRUCKS

Miles

60,000
70,000
80,000
90,000
100,000
110,000
120,000
150,000
200,000
250,000

Kilometers

96,000

120,000
144,000
168,000
192,000
240,000
324,000

Kilometers

96,000

112,000

128,000
144,000
160,000
176,000

192,000
240,000
320,000
400,000

PSMP PER VEHICLE TYPE

VEHICLE TYPE DPF OPTIONS REQUIRED WARRANTIES

= 60-month Isuzu extended

N-Series Gas N/A )
warranty required

= DPF cleaning every 100,000 miles or 3000 engine
hours with plans exceeding 90,000 miles
= Option to purchase a DPF replacement at each of

= 60-month Isuzu extended

N-Series Diesel )
warranty required

these intervals in lieu of scheduled cleaning

The 200,000- and 250,000- mile plans include one
DPF replacement, using Cummins original parts,
when the truck reaches 6,000 engine hours or
200,000 miles

= 60-month Cummins extended
coverage required

« 2-year Allison extended
warranty required

F-Series Diesel

Program covers factory-scheduled maintenance items at:
e Diesel: every 10,000 miles/16,000 kilometers e Gas: every 7,500 miles/12,000 kilometers

Please see your authorized Isuzu dealer for details.
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