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Isuzu trucks are built to be the highest quality, most reliable 
trucks in the industry. That’s why we back them with one of the 
strongest roadside assistance programs ever offered for medium 
duty trucks. For the term of your Isuzu New Vehicle Limited 
Warranty, Powertrain Limited Warranty and any Isuzu Extended 
Warranty, Isuzu Roadside Assistance will provide you with:

•	 A jump start if your batteries are depleted
•	 Unlocking service if your keys are locked in your truck
•	 Diesel fuel or diesel exhaust fluid (owner pays cost of fuel 

or fluid)
•	 Towing for covered repairs to your nearest Isuzu dealership 

Isuzu Roadside Assistance is available 24 hours a day, 7 days 
a week, 365 days a year, anywhere in the United States or 
Canada. Just call our toll-free number and a service vehicle will 
be dispatched to help you get back on the road. 

(866) 441-9659

ROADSIDE ASSISTANCE

Please see your authorized Isuzu dealer for details.  
© 2022 Isuzu Commercial Truck of America, Inc.
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The Isuzu N-Series Gas Extended Warranty covers 
defects in materials and workmanship for the 
following components:

ENGINE
All internally-lubricated parts including, but 
not limited to, cylinder block, head, oil pan, 
thermostat housing, flywheel, intake manifolds; 
and the following internal parts: oil pump, 
pistons with rings, crankshaft and bearings, 
connecting rods and bearings, head bolts, 
cylinder head gasket, intake and exhaust 
valves, rocker arm assembly, camshaft actuator, 
camshaft, and bearings.

TRANSMISSION
Transmission case and all internal parts.

DRIVE AXLE
Differential, axle shafts, and all seals and 
bearings. 

ROADSIDE ASSISTANCE

TOWING
Towing is covered to the nearest authorized Isuzu 
dealership if your truck cannot be driven due 
to a warrantable defect. In the event of flat or 
damaged tires, Isuzu Roadside Assistance provides 
towing to the nearest authorized Isuzu dealership 
that carries truck tires or to a local tire store. 

Isuzu is committed to ensuring your satisfaction 
with your commercial truck. Your authorized Isuzu 
dealer also wants you to be completely satisfied 
and invites you to return for all your service needs, 
both during and after the standard and extended 
warranty periods. 

We recommend that you return to the dealership 
that sold you your vehicle because of their 
knowledge of your truck and their continued and 
personal interest in you. If you move, are traveling, 
or did not obtain your truck from an authorized 
Isuzu dealership, any authorized Isuzu dealer can 
provide standard and extended warranty service 
for you. 

THE BEST WAY TO PROTECT
YOUR INVESTMENT

EXTENDED 
WARRANTY

TIME & MILEAGE
The N-Series Gas Extended Warranty is available for 
both the 6.0L engine and the 6.6L engine. Trucks 
with the 6.0L engine are warranted for 60 months 
or 100,000 miles, whichever comes first, and trucks 
with the 6.6L engine are warranted for 60 months or 
150,000 miles, whichever comes first.

THE FINE PRINT
What is not covered by the Isuzu extended warranty:

•	 Damage or failures due to accidents, misuse or 
alterations 

•	 Damage due to lack of proper maintenance or use 
of improper fuel, oil or lubricants 

•	 Vehicle maintenance expenses 
•	 Damages and economic losses 

Extended warranty coverages are determined by the 
mileage of the vehicle and the number of years from 
the delivery date. See your authorized Isuzu dealer for 
warranty details.


